
 DISCLAIMER 

 It is my choice, as a client, to receive bodywork and massage 
therapy with Katrina Johnston, owner of Samacitta Limited, 

Bodywork, Coaching and Retreats. I understand that any bodywork 
and massage therapy given by her is for the purpose of body/mind/
spirit awareness and integration, stress reduction, muscular relief, 
for increasing circulation and energy flow and that in agreeing to a 
session I deem myself to be fully responsible for my own state of 

mind and body and any emotions that may arise during or between 
sessions. If I experience any pain or discomfort during the course 

of session, I will immediately inform the practitioner so that 
pressure or strokes may be adjusted or omitted to my requirement. 

 
I understand that bodyworkers are not doctors and do not 

diagnose illness, disease or any other physical or mental disorder; 
nor do they prescribe medical treatment of any kind.  I 

acknowledge that massage and bodywork are not a substitute for 
medical examination, diagnosis or treatment, and that it is 

recommended that I see a doctor for these services.   
 

I understand that bodywork practitioners are not qualified to 
perform spinal or skeletal adjustments, diagnose, prescribe, or 
treat any physical or mental illness, and that nothing said in the 

course of a session should be considered as such. 
 

Because massage/bodywork should not be performed under 
certain medical conditions, I affirm that I have stated all my known 
medical conditions and have answered all questions honestly in 
the verbal assessment prior to the first session. I agree to take it 

upon myself to keep the bodywork therapist updated on my health 
and wellbeing and I understand that there shall be no liability on 

the practitioners part should I fail to do so, or should there be any 
change to health or well-being.  

 
I also understand that any illicit or sexually suggestive remarks or 
advances made by me will result in immediate termination of the 



massage, and I will be liable for payment for the full time 
scheduled.  

 
I understand that I am responsible for paying in full for any session 
that is cancelled by me with less than 48 hours' notice and that any 

late arrival still makes me responsible for the fee of the entire 
session. 

SIGNED:  DATE:

……………………………………………………………………………

TERMS & CONDITIONS - for www.samacitta.com

This is Samacitta.com, a website owned and registered by Samacitta (HK) 
Limited and Samacitta (UK) Limited, otherwise referred to as “US” or “WE”. 
Your use of this website is subject to the following terms of use and privacy 
policy, which you are deemed to accept by using the website: 

Content Rights  
The copyright and all other rights in the material on this website are owned by 
us or are included with the permission of the owner of the rights. As a visitor 
to this website, you may download a single copy of the material for your own 
private viewing purposes only. No copying or distribution for any commercial 
or business use is permitted without our prior written consent. 

Information and Availability  
Whilst we take every care to ensure that the information on this website is 
accurate and complete, you are advised to verify the accuracy of any 
information before relying on it. Further, due to the inherent nature of the 
internet, sometimes errors, interruptions and delays may occur in the service 
at any time. Accordingly, this website is provided "AS IS" without any 
warranties of any kind and Samacitta Ltd does not accept any liability arising 
from any inaccuracy or omission in the information or interruption in 
availability. 

Pricing and Cancellation 
Despite our best efforts,  products or services are occasionally mis-priced. If a 
product or service’s correct price is higher than the listed/stated price, we will, 
at our discretion, either contact you for instructions 48 hours before the start 
of the session/dispatch of order so you can decide whether or not you wish to 
proceed with the order of the item or the booked session at the correct price 



or, in the event of being unable to reach you, we will cancel your order and 
notify you of such cancellation.  In these circumstances, we will not be liable 
to supply that item to you at the stated price. 

We have a 48 hour cancellation policy - if you are unable to attend or wish to 
change a booked session we require 48 hours notice of your cancellation or 
change of booking and you are liable for payment if you fail to notify less than 
48 hours prior to start of the confirmed session.  Sessions are non-refundable 
but may be transferable if notice is given, and in exceptional circumstances.  

Links to Other Sites  
On this website you may be offered automatic links to other websites. Whilst 
we hope you will be interested in those websites, you acknowledge that the 
owners of other websites may be independent from us and we do not 
endorse or accept any responsibility for their content. 

You may not include a link to our website or display the contents of our web 
site surrounded or framed or otherwise surrounded by material not originating 
from us without our prior consent. 

Privacy Policy  
From time to time we may invite you to provide us with personal information 
in order to provide you with services (such as access to our blog, email 
newsletters, or bodywork and coaching sessions and/or any other means of 
on-line marketing or sales originating from Samacitta.com). In order to deliver 
such services or goods, we will need to process and store your personal 
information and may need to transfer it to our affiliates and to our service 
providers (for any distribution of goods) for processing both inside and 
outside the Hong Kong Special Administrative Region (if the payment is in 
Asia) or United Kingdom (if the payment is in UK). Please note that countries 
outside the HKSAR and UK may have different levels of protection from 
HKSAR and UK but we always demand that those parties to whom we 
transfer data adhere to the strict security measures of their respective 
countries. By submitting your personal information to us, you consent to such 
processing and transfers in connection with such orders, offers or services 
and for any other purposes to which you consent at the time you provide the 
information.  Please note that we use on the our site a certified and trusted 
payment gateway system called Stripe and that all confidential payment 
information is encrypted and trusted and cannot be seen by anyone and is 
not stored on Samacitta.com.  

In the event that we transfer the business which is providing goods or 
services to you to another supplier, you also agree that as part of the 
purchase your data may be transferred to the new supplier - for supply of 
material goods, (not bodywork services or coaching). 



The office of the Privacy Commissioner for Personal Data in Hong Kong is at 
12/F, 248 Queen’s Road East, Wanchai, Hong Kong, t +852 2827 2827, f 
+852 2877 7026 http://www.pcpd.org.hk.  Currently, there is no requirement 
for the registration of data users in Hong Kong. The ICO (Information 
Commissioner’s Office UK) is at Wycliffe House Water Lane, Wilmslow, 
Cheshire, SK9 5AF Tel: 0303 123 1113 (local rate) or 01625 545 745 
(national rate) - Samacitta (UK) Limited is exempt from registration.   

Please know, the Internet is not a totally secure medium and you 
acknowledge and agree that we shall not be responsible for any unauthorised 
use, distribution, damage or destruction of personal data, except to the extent 
we are required to comply with the Data Ordinance for Hong Kong SAR and 
England, United Kingdom.    

If you do not agree with this privacy policy you should not submit your 
personal information on this website. 

Trade Marks 
The following are trade marks of Samacitta Limited which may be registered 
in certain jurisdictions: ‘Samacitta.com’.  All other trade marks used on this 
website are the property of their respective owners. 

General  
Nothing in these Terms of Use shall restrict or exclude any liability that we 
have to any party which can not be excluded by law. 

http://www.pcpd.org.hk

